REGULAMENT INTERN - THAI TEMPLE SPA

? Bucuresti
t) Program de functionare:

e Luni-Vineri: 12:00-22:00

e Sambata — Duminica: 10:00 — 22:00

1. Dispozitii generale

4 b 1.1. Prezentul regulament stabileste regulile de
- - functionare, conduita si normele de igiena si
T A acp ) siguranta in cadrul THAI TEMPLE SPA Bucuresti.
(BN B YAy B | U”ll./lD [ 2 BV A | 1.2. Scopul acestuia este de a asigura o

experienta placuta, sigura Si relaxanta pentru
toti clientii, precum si conditii optime de lucru
pentru personal.
1.3. Prin accesarea serviciilor spa-ului, clientul confirma ca a citit, inteles si accepta prezentul
regulament.

2. Accesul si conditiile de utilizare

2.1. Accesul se face numai pe baza de programare (telefonic, online sau direct la receptie).

2.2. Este interzis accesul persoanelor aflate sub influenta alcoolului, drogurilor sau a medicamentelor
ce pot afecta capacitatea de reactie.

2.3. Clientii sunt rugati sa soseasca cu minimum 10 minute inainte de ora programata.

2.4. Persoanele cu probleme medicale (tensiune arteriala ridicatad/scazuta, afectiuni cardiace, boli de
piele, alergii, sarcina etc.) sunt rugate sa anunte personalul inainte de inceperea oricarui tratament.
2.5. Copiii sub 16 ani pot accesa spa-ul doar insotiti de un adult si cu acordul managementului.

3. Igiena si conduita

3.1. Dusul este obligatoriu inainte de utilizarea saunei, bailor de aburi sau fnainte de inceperea
tratamentelor corporale.

3.2. Este obligatorie purtarea echipamentului adecvat (costum de baie, halat, papuci).

3.3.Tn spatiile comune se mentine un ton al vocii redus, pentru a pastra atmosfera de relaxare Si
liniste.

3.4. Este strict interzis fumatul, consumul de alcool sau de alimente in zonele de tratament.

3.5. Nu este permisa fotografierea sau filmarea fara acordul conducerii Si al persoanelor prezente.
3.6. Se recomanda lasarea obiectelor de valoare in dulapurile de la vestiar; spa-ul nu raspunde
pentru bunurile pierdute sau deteriorate.

4. Servicii oferite
THAI TEMPLE SPA pune la dispozitia clientilor urmatoarele servicii:
e Masaj traditional thailandez si alte tipuri de masaj terapeutic Si relaxant;

e Sauna uscata Si sauna umeda;



e Ritualuri de relaxare, detoxifiere Si ingrijire corporalg;
e Tratamente personalizate, la cerere.

Toate serviciile sunt efectuate de personal calificat, conform standardelor profesionale si normelor
de igiena in vigoare.

5. Rezervari, anulari gi intarzieri

5.1. Rezervarile se fac telefonic, online sau la receptie.

5.2. Anularile sau modificarile se pot efectua cu minimum 24 de ore inainte.

5.3.Tn caz de intarziere mai mare de 15 minute, durata tratamentului se va reduce proportional,
fara ajustarea tarifului.

5.4.Tn caz de neprezentare, contravaloarea serviciului poate fi retinuta integral.

5.5. THAI TEMPLE SPA isi rezerva dreptul de a refuza accesul persoanelor care nu respecta prezentul
regulament.

6. Sanatate si siguranta

6.1. Utilizarea saunelor Si a altor instalatii se face conform instructiunilor personalului.

6.2. Este interzisa utilizarea echipamentelor de catre clienti fara supravegherea sau permisiunea
angajatilor.

6.3.Tn caz de stare de rdu sau urgentd medical3, clientul trebuie s& anunte imediat personalul.

6.4. THAI TEMPLE SPA respecta toate normele sanitare, de igiena Si siguranta prevazute de legislatia
in vigoare.

7. Confidentialitate Si protectia datelor

7.1. Toate datele personale Si informatiile despre starea de sanatate a clientilor sunt confidentiale Si
prelucrate conform Regulamentului (UE) 2016/679 (GDPR).
7.2. THAI TEMPLE SPA garanteaza protejarea vielii private Si a datelor clientilor sai.

8. Raspundere

8.1. Spa-ul nu fsi asuma raspunderea pentru obiectele personale uitate sau deteriorate.

8.2. Clientul raspunde material pentru orice dauna provocata bunurilor sau echipamentelor spa-ului.
8.3. Personalul are obligatia de a asigura comportament respectuos, profesional Si discret fata de
clienti.

9. Dispozitii finale

9.1. Conducerea isi rezerva dreptul de a modifica prezentul regulament in functie de necesitatile de
operare Si de cerintele legale.

9.2. Regulamentul este afisat la receptie si publicat pe site-ul oficial THAI TEMPLE SPA Bucuresti.
9.3. Prin accesarea oricarui serviciu al spa-ului, clientul confirma acceptarea tuturor prevederilor de
mai sus.



INTERNAL REGULATIONS — THAI TEMPLE SPA

? Bucharest
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A A Monday — Friday: 12:00 — 22:00

Saturday — Sunday: 10:00 —
22:00

1. General provisions

1.1. These regulations establish the operating rules, conduct and hygiene and safety standards within
THAI TEMPLE SPA Bucharest.

1.2. Their purpose is to ensure a pleasant, safe and relaxing experience for all customers, as well as
optimal working conditions for staff.

1.3. By accessing the spa services, the customer confirms that he has read, understood and accepts
these regulations.

2. Access and conditions of use
2.1. Access is by appointment only (by phone, online or directly at the reception).

2.2. Access is prohibited to persons under the influence of alcohol, drugs or medication that may
affect the ability to react.

2.3. Clients are asked to arrive at least 10 minutes before the scheduled time.

2.4. Persons with medical problems (high/low blood pressure, heart conditions, skin diseases,
allergies, pregnancy, etc.) are asked to notify the staff before starting any treatment.

2.5. Children under 16 years of age may access the spa only accompanied by an adult and with the
consent of the management.

3. Hygiene and conduct

3.1. Showering is mandatory before using the sauna, steam rooms or before starting body
treatments.

3.2. It is mandatory to wear appropriate equipment (swimsuit, bathrobe, slippers).

3.3. In common areas, a low tone of voice is maintained, in order to maintain an atmosphere of
relaxation and tranquility.

3.4. Smoking, alcohol consumption or food is strictly prohibited in the treatment areas.



3.5. No photography or filming is allowed without the consent of the management and the persons
present.

3.6. It is recommended to leave valuables in the lockers in the locker room; the spa is not responsible
for lost or damaged goods.

4. Services offered

THAI TEMPLE SPA offers the following services to its clients:

¢ Traditional Thai massage and other types of therapeutic and relaxing massage;
¢ Dry sauna and wet sauna;

» Relaxation, detoxification and body care rituals;

¢ Personalized treatments, upon request.

All services are performed by qualified personnel, in accordance with professional standards and
hygiene regulations in force.

5. Reservations, cancellations and delays
5.1. Reservations are made by phone, online or at reception.
5.2. Cancellations or changes can be made at least 24 hours in advance.

5.3. In case of delay of more than 15 minutes, the duration of the treatment will be reduced
proportionally, without adjusting the rate.

5.4. In case of no-show, the full value of the service may be retained.

5.5. THAI TEMPLE SPA reserves the right to refuse access to persons who do not comply with these
regulations.

6. Health and safety
6.1. The use of saunas and other facilities is carried out according to the instructions of the staff.

6.2. It is forbidden for customers to use the equipment without the supervision or permission of the
employees.

6.3. In case of illness or medical emergency, the customer must immediately notify the staff.

6.4. THAI TEMPLE SPA complies with all health, hygiene and safety regulations provided for by the
legislation in force.

7. Confidentiality and data protection

7.1. All personal data and information about the health of customers are confidential and processed
in accordance with Regulation (EU) 2016/679 (GDPR).

7.2. THAI TEMPLE SPA guarantees the protection of the privacy and data of its customers.
8. Liability

8.1. The spa does not assume liability for forgotten or damaged personal items.



8.2. The customer is materially liable for any damage caused to the spa's goods or equipment.
8.3. The staff is obliged to ensure respectful, professional and discreet behavior towards customers.
9. Final provisions

9.1. The management reserves the right to modify these regulations according to operating needs
and legal requirements.

9.2. The regulations are displayed at the reception and published on the official website of THAI
TEMPLE SPA Bucharest.

9.3. By accessing any spa service, the client confirms acceptance of all the above provisions.



